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Developing Global
Course Name: Communicative Course Code:
Competence
Total number of 30 (2L+0T+0P) Credits: 3
hours:
Type of Course: AEC Level of Beginner/Intermediate
Knowledge:
Assessment Submission
Strategy
Course This course develops essential global communication competencies
Description & for engineering students in today's interconnected world. Students
Objectives: explore how language shapes innovation, user experience, and

societal impact across technical fields through an integrated
approach combining theoretical foundations and practical
applications. The course addresses the challenges of communicating
complex technical concepts across cultural and linguistic
boundaries while emphasising responsible innovation and inclusive
design principles.

Students will analyse how communication affects various
engineering aspects - from product development to system design,
user interfaces to infrastructure documentation. Through hands-on
exercises, case studies, and projects, they will develop skills in
cross-cultural collaboration, technical documentation, and ethical
communication that are vital for their professional success. Special
attention is given to how language choices impact accessibility, user
experience, and the social responsibility of engineers in creating
solutions that serve diverse global communities.

Prerequisites for
the Course

Students should have a grasp of basic English grammar and
vocabulary, having completed English as one of the courses at the
Class 12" level.




Course Outcomes:

COl: Analyze how technology shapes contemporary
communication patterns and language use in professional contexts.

CO2: Evaluate ethical implications of digital communication
through critical reading and writing.

CO3: Develop clear, purposeful written and oral communication for
different audiences and contexts in technology-related fields.

CO4: Demonstrate understanding of cultural and social aspects of
technology-mediated communication through various forms of
expression.

Course Outcomes and Programme Qutcome Mapping

Programme Outcomes:

Course Outcomes

PO1 | PO2 [ PO3 | PO4 | POS | PO6 | PO7 | POS

COl1: Analyze how technology
shapes contemporary
communication patterns and
language use in professional

contexts.

CO2: Evaluate ethical
implications of digital
communication through critical
reading and writing.

CO3: Develop clear, purposeful
written and oral communication
for different audiences and
contexts in technology-related

fields.




CO4: Demonstrate
understanding of cultural and
social aspects of
technology-mediated
communication through various
forms of expression.

Course Outline

Course Outcome/s mapped to Unit I: CO1, CO3

Hours: 15




Unit: Communication in the Digital Age

Unit details: This unit explores how digital technologies are transforming human
communication, with particular emphasis on emerging Al technologies and social media
platforms. Students will examine how language and expression evolve in digital spaces
and learn to critically analyse these changes through various forms of writing and
presentation. The unit builds a foundational understanding of how technological
advancement shapes professional communication while developing students' ability to
articulate their thoughts on these transformations through different mediums. At least two
essential readings are meant to guide hands-on exercise in class, while the others can
work as take-home assignments. Course instructors may use other case studies from the
Mozilla RCC repository or articles about similar incidents on a case-to-case basis for
deeper engagements.

Theory:
o Evolution of communication in the digital era
o Impact of Al and social media on language and expression

o Basics of professional communication in tech environments

Hands-on exercise:
o Writing reflective essays on human-Al interaction

o Crafting formal letters addressing tech-related concerns
o Creating blog posts analysing social media communication patterns
e Skills Developed
Academic essay writing
Business letter writing
Digital content creation
Critical analysis and evaluation

o O O O

Professional communication

Teaching learning strategies: Collaborative group discussions, role-playing
exercises, peer-to-peer teaching, flipped classroom, Socratic seminars, reflective
journals, digital storytelling, and experiential learning activities.




Essential readings:
Film: "Her" (2013)
Selected Black Mirror episodes

“Addressing Ambiguity in Privacy Policy Language” - Case Study prepared by

RCC Team
“The Tesla Autopilot” - Case Study prepared by RCC Team

Course Outcome/s mapped to Unit I1: CO2, CO4

Hours: 15




Unit: Ethics and Responsibility in Technology

Unit details: This unit addresses the ethical dimensions of digital communication,
focusing on how technology professionals can communicate responsibly in an
increasingly connected world. Students will explore real-world cases of ethical challenges
in technology while developing their ability to articulate complex ethical positions
through various writing formats. The unit emphasises critical thinking about digital ethics
while building practical communication skills through relevant, contemporary contexts.
At least two essential readings are meant to guide hands-on exercise in class, while the
others can work as take-home assignments. Course instructors may use other case studies
from the Mozilla RCC repository or articles about similar incidents on a case-to-case
basis for deeper engagements.

Theory:
o Digital ethics and online communication
o Privacy and data protection basics

o Cultural sensitivity in global digital spaces

Hands-on exercise:
o Writing opinion pieces on ethical tech use

o Composing open letters addressing tech ethics concerns
o Creating short presentations on digital responsibility
e Skills Developed:
Argumentative writing
Technical presentation
Ethical reasoning
Analytical writing
Public speaking

o O O O

Teaching learning strategies: Collaborative group discussions, role-playing exercises,
peer-to-peer teaching, flipped classroom, Socratic seminars, reflective journals, digital
storytelling, and experiential learning activities.

Essential readings:




Selected portions of "The Social Dilemma"
“The Amazon Just Walk Out: - Case Study prepared by RCC Team
“Creating Multi-Cultural Technology” — Case Study prepared by RCC Team

“Creating Inclusive Open Source Code” - Case Study prepared by RCC Team

Course Outcome/s mapped to Unit I1I: CO3, CO4

Hours: 15




Unit: Global Communication and Technology

Unit details: This unit examines how technology affects global communication patterns
and cultural exchange. Students will explore how digital platforms enable and complicate
cross-cultural communication while developing their ability to communicate effectively
across cultural boundaries. The unit combines theoretical understanding with practical
communication exercises that prepare students for global digital interaction. At least two
essential readings are meant to guide hands-on exercise in class, while the others can
work as take-home assignments. Course instructors may use other case studies from the
Mozilla RCC repository or articles about similar incidents on a case-to-case basis for
deeper engagements.

Theory:
o Cross-cultural communication in digital spaces
o Basics of technical communication for global audiences

o Future trends in digital communication

Hands-on exercise:
o Developing multimedia presentations on tech impact
o Writing analytical essays on global communication challenges

o Creating blog content on technology and society

Skills Developed:
0 Multimedia presentation
o Cross-cultural communication
o Technical writing
o Digital content creation

o Analytical reasoning

Teaching learning strategies: Interactive activities, audio-visual aids, presentation
software, and online tools, Practice sessions, Confidence building.




Essential readings:

Selected readings on global digital culture

“The Medo chatbot” - Case Study prepared by RCC Team

“The Digital Transformation of Indian Justice” - Case Study prepared by RCC Team

“Making STEM Curriculum More Accessible” - Case Study prepared by RCC Team

Recommended Readings
Andrews, D. C., & Tham, J. C. K. (2021). Designing Technical and Professional
Communication: Strategies for the Global Community. Routledge.
https://doi.org/10.4324/9781003093763
De Florio-Hansen, 1. (2018). Teaching and Learning English in the Digital Age.

utb GmbH. https://books.google.co.in/books?id=ThNZDwAAQBAJ

Hacker, D., & Sommers, N. (2017). 4 Writer s Reference. Bedford/St. Martin’s.
https://books.google.co.in/books?id=mIS6DwAAQBAJ

Lester, J. (2021). Writing Research Papers: A Complete Guide. Pearson Education.
https://books.google.co.in/books?id=VIpGzwEACAAJ

Lucas, S. (2015). The Art of Public Speaking. McGraw-Hill Education.
https://books.google.co.in/books?id=ULUXnwEACAAJ

Topics Contributing to the Needs of

Local NA

Regional NA

National Indian context

Unit 3: Technical communication standards and practices in the



https://doi.org/10.4324/9781003093763
https://doi.org/10.4324/9781003093763
https://books.google.co.in/books?id=IhNZDwAAQBAJ
https://books.google.co.in/books?id=ml86DwAAQBAJ
https://books.google.co.in/books?id=ml86DwAAQBAJ
https://books.google.co.in/books?id=V9pGzwEACAAJ
https://books.google.co.in/books?id=V9pGzwEACAAJ
https://books.google.co.in/books?id=ULUXnwEACAAJ
https://books.google.co.in/books?id=ULUXnwEACAAJ

Unit 1: Al and digital communication in the global context
Unit 2: Global Digital Ethics

Unit 3: Cross-cultural communication and global audience
Global engagement

Professional Development

Employability All units contribute to professional communication skills

All units focus on developing specific communication

Skill Development competencies
Entrepreneurship NA
Social Responsibility
Professional Ethics Unit 2: Digital ethics and responsible communication
Human Values Unit 2: Ethical tech use and responsible communication

Environment and
Sustainability NA

Gender Issues NA

Course Outcomes and Continuous Internal Assessment Mapping:

Course Outcomes Components of Assessment

CIA1 | MSE | CIA3 | ESE

CO1: Analyse how technology shapes contemporary 5 10 5 10
communication patterns and language use in
professional contexts.

CO2: Evaluate the ethical implications of digital 5 10 5 10
communication through critical reading and writing.




CO3: Develop clear, purposeful written and oral 5 10 5 10
communication for different audiences and contexts in
technology-related fields.
CO4: Demonstrate understanding of cultural and social - 20 5 20
aspects of technology-mediated communication through
various forms of expression.
Assessment Pattern:
CIA -2 (MSE) ESE Attendance
Marks: 50 Marks: 45 5 marks
Submission Submission

A practice-based assignment
related to academic skills and
literary practices learned as part
of the course.

Submission of a research
portfolio at the end of the
course

Assessment Details:

Faculty members who are offering courses to BTEC Programs may choose their assessments

from the following list:

1. In-class writing exercises: Teachers can provide students with ‘texts’ or contexts and ask
them to read them closely and examine their language, rhetoric, style and narrative conventions.
Teachers can require students to complete this task manually or without external resources to

minimise the use of chatbots.

Skills to be tested: linguistic skills, analysis, synthesis, and critical thinking.

2. Presentations and debates: Teachers can guide students to prepare presentations on

topics relevant to their courses.




Skills to be tested: Public speaking, argumentation, linguistic skills, analytical skills, critical
thinking, teamwork and interpersonal skills, research, creative skills, summarising, paraphrasing,
leadership skills, cultural and social sensitivity, and verbal and non-verbal skills.

3. Content-creation and dissemination: Creative writing, blogging, Vlogging, other web
or social media content, photo essays, graphic narratives, video essays, documentaries,
exhibitions, and archive creations.

Skills to be tested: Creativity, linguistic skills, analytical skills, technical skills, critical thinking,
teamwork and interpersonal skills, cultural and social sensitivity, research, writing for specific
purposes and media, editing, proofreading, design skills, networking, professional ethics, and
academic integrity.

4. Role play and performances: Acting, scripting, storytelling, folk narrations, dance,
forms of theatre such as mono act, street plays, mime etc., Reels, sketch comedies, Open mic,
and performance poetry.

Skills to be tested: Creativity, linguistic skills, analytical skills, technical skills, critical thinking,
leadership, teamwork, cultural and social sensitivity, and performative skills.

5. Written submissions: Critical essays, research essays, research papers, portfolios,
reports, annotations, annotated bibliographies, precis writing, opinion pieces, and reviews.

Skills to be tested: Research skills, Creativity, linguistic skills, analytical skills, technical skills,
cultural and social sensitivity, professional ethics, academic integrity, and critical thinking.

6. Workshops/Seminars/Conferences/Symposia: Faculty-guided and student-led events,
paper presentations, and poster presentations.

Skills to be tested: Research skills, Creativity, linguistic skills, analytical skills, technical skills,
cultural and social sensitivity, critical thinking, leadership, professional ethics, academic
integrity, teamwork, and networking skills.

7. Internship/apprenticeship: Service learning, community engagement, and
discipline-based professional development.

Skills to be tested: leadership, professional ethics, academic integrity, cultural and social
sensitivity, teamwork, and networking skills.



